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(iii) Copies of a written description of 
the alternatives to, the legal con-
sequences of, and the rights (including 
any rights, if a parent is a minor, due 
to minority status) and responsibilities 
of acknowledging paternity. 

(6) The State must provide training, 
guidance, and written instructions re-
garding voluntary acknowledgment of 
paternity, as necessary to operate the 
voluntary paternity establishment 
services in the hospitals, State birth 
record agencies, and other entities des-
ignated by the State and participating 
in the State’s voluntary paternity es-
tablishment program. 

(7) The State must assess each hos-
pital, State birth record agency, local 
birth record agency designated by the 
State, and other entity participating in 
the State’s voluntary paternity estab-
lishment program that are providing 
voluntary paternity establishment 
services on at least an annual basis. 

(8) Hospitals, State birth record 
agencies, and other entities designated 
by the State and participating in the 
State’s voluntary paternity establish-
ment program must forward completed 
voluntary acknowledgments or copies 
to the entity designated by the State. 
If any entity other than the State reg-
istry of birth records is designated by 
the State, a copy must be filed with 
the State registry of birth records, in 
accordance with § 303.5(g)(2)(iv). Under 
State procedures, the designated entity 
must be responsible for promptly re-
cording identifying information about 
the acknowledgments with a statewide 
database, and the IV-D agency must 
have timely access to whatever identi-
fying information and documentation 
it needs to determine in accordance 
with § 303.5(h) if an acknowledgment 
has been recorded and to seek a sup-
port order on the basis of a recorded 
acknowledgment in accordance with 
§ 303.4(f). 

(h) In IV-D cases needing paternity 
establishment, the IV-D agency must 
determine if identifying information 
about a voluntary acknowledgment has 

been recorded in the statewide data-
base in accordance with § 303.5(g)(8). 

[40 FR 27164, June 26, 1975, as amended at 50 
FR 19650, May 9, 1985; 54 FR 32310, Aug. 4, 
1989; 56 FR 22354, May 15, 1991; 59 FR 66250, 
Dec. 23, 1994; 64 FR 6249, Feb. 9, 1999; 64 FR 
11809, Mar. 10, 1999] 

§ 303.6 Enforcement of support obliga-
tions. 

For all cases referred to the IV-D 
agency or applying for services under 
§ 302.33 in which the obligation to sup-
port and the amount of the obligation 
have been established, the IV-D agency 
must maintain and use an effective 
system for: 

(a) Monitoring compliance with the 
support obligation; 

(b) Identifying on the date the parent 
fails to make payments in an amount 
equal to the support payable for one 
month, or on an earlier date in accord-
ance with State law, those cases in 
which there is a failure to comply with 
the support obligation; and 

(c) Enforcing the obligation by: 
(1) Initiating income withholding, in 

accordance with § 303.100; 
(2) Taking any appropriate enforce-

ment action (except income with-
holding and Federal and State income 
tax refund offset) unless service of 
process is necessary, within no more 
than 30 calendar days of identifying a 
delinquency or other support-related 
non-compliance with the order or the 
location of the noncustodial parent, 
whichever occurs later. If service of 
process is necessary prior to taking an 
enforcement action, service must be 
completed (or unsuccessful attempts to 
serve process must be documented in 
accordance with the State’s guidelines 
defining diligent efforts under 
§ 303.3(c)), and enforcement action 
taken if process is served, within no 
later than 60 calendar days of identi-
fying a delinquency or other support- 
related non-compliance with the order, 
or the location of the noncustodial par-
ent, whichever occurs later; 

(3) Submitting once a year all cases 
which meet the certification require-
ments under § 303.102 of this part and 
State guidelines developed under 
§ 302.70(b) of this title for State income 
tax refund offset, and which meet the 
certification requirements under 
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§ 303.72 of this part for Federal income 
tax refund offset; and 

(4) In cases in which enforcement at-
tempts have been unsuccessful, at the 
time an attempt to enforce fails, exam-
ining the reason the enforcement at-
tempt failed and determining when it 
would be appropriate to take an en-
forcement action in the future, and 
taking an enforcement action in ac-
cordance with the requirements of this 
section at that time. 

[54 FR 32310, Aug. 4, 1989, as amended at 55 
FR 25840, June 25, 1990] 

§ 303.7 Provision of services in inter-
governmental IV–D cases. 

(a) General responsibilities. A State 
IV–D agency must: 

(1) Establish and use procedures for 
managing its intergovernmental IV–D 
caseload that ensure provision of nec-
essary services as required by this sec-
tion and include maintenance of nec-
essary records in accordance with 
§ 303.2 of this part; 

(2) Periodically review program per-
formance on intergovernmental IV–D 
cases to evaluate the effectiveness of 
the procedures established under this 
section; 

(3) Ensure that the organizational 
structure and staff of the IV–D agency 
are adequate to provide for the admin-
istration or supervision of the fol-
lowing functions specified in § 303.20(c) 
of this part for its intergovernmental 
IV–D caseload: Intake; establishment 
of paternity and the legal obligation to 
support; location; financial assessment; 
establishment of the amount of child 
support; collection; monitoring; en-
forcement; review and adjustment; and 
investigation; 

(4) Use federally-approved forms in 
intergovernmental IV–D cases, unless a 
country has provided alternative forms 
as part of its chapter in A Caseworker’s 
Guide to Processing Cases with Foreign 
Reciprocating Countries. When using a 
paper version, this requirement is met 
by providing the number of complete 
sets of required documents needed by 
the responding agency, if one is not 
sufficient under the responding agen-
cy’s law; 

(5) Transmit requests for information 
and provide requested information 

electronically to the greatest extent 
possible; 

(6) Within 30 working days of receiv-
ing a request, provide any order and 
payment record information requested 
by a State IV–D agency for a control-
ling order determination and reconcili-
ation of arrearages, or notify the State 
IV–D agency when the information will 
be provided; 

(7) Notify the other agency within 10 
working days of receipt of new infor-
mation on an intergovernmental case; 
and 

(8) Cooperate with requests for the 
following limited services: Quick lo-
cate, service of process, assistance with 
discovery, assistance with genetic test-
ing, teleconferenced hearings, adminis-
trative reviews, high-volume auto-
mated administrative enforcement in 
interstate cases under section 466(a)(14) 
of the Act, and copies of court orders 
and payment records. Requests for 
other limited services may be honored 
at the State’s option. 

(b) Central registry. 
(1) The State IV–D agency must es-

tablish a central registry responsible 
for receiving, transmitting, and re-
sponding to inquiries on all incoming 
intergovernmental IV–D cases. 

(2) Within 10 working days of receipt 
of an intergovernmental IV–D case, the 
central registry must: 

(i) Ensure that the documentation 
submitted with the case has been re-
viewed to determine completeness; 

(ii) Forward the case for necessary 
action either to the central State Par-
ent Locator Service for location serv-
ices or to the appropriate agency for 
processing; 

(iii) Acknowledge receipt of the case 
and request any missing documenta-
tion; and 

(iv) Inform the initiating agency 
where the case was sent for action. 

(3) If the documentation received 
with a case is incomplete and cannot 
be remedied by the central registry 
without the assistance of the initiating 
agency, the central registry must for-
ward the case for any action that can 
be taken pending necessary action by 
the initiating agency. 

(4) The central registry must respond 
to inquiries from initiating agencies 
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